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Pending deregistrations will
show on the home page.

To approve/decline
deregistrations, select the

arrow.



Pending deregistrations will then show further details;
player to be deregistered, association, fees etc.

Select the 3 Action dots > Review to begin the approval
process.



Select Approve or Decline.
Declining the deregistration

will complete the
deregistration process and

the player will remain
registered.



Selecting Refund full amount
will refund the player ALL

fees paid at your level, back
to the card which was used

when registering

Select Save. This will then
move the deregistration up
to the next level affiliate to

approve.
Deregistrations need to be

approved at all levels before
the refund will appear in the

players bank account.



Selecting Refund partial
payment allows you to enter
how much you would like to

refund a player.
If you would like to not

refund a player put “0” in the
Refund Amount box.

Select Save. This will then
move the deregistration up
to the next level affiliate to

approve.
Deregistrations need to be

approved at all levels before
the refund will appear in the

players bank account.
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