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GUIDE



Navigate to the
Registration Module.



Ensure year is set to correct year for the
upcoming tournament.

Tournaments ran Oct-Dec should be setup
in the following calender year.

Tournamenys ran Jan-Mar should be setup
in the same calendar year.

Scroll down to
Participating In

Registrations and
select the competition/

tournament you are
competing in.



Set fees for tournament for each
membership type.

If you are competiting in an association tournament and are
a metro or interstate club, any fees you would like to charge

your members through Basketball Connect need to be
entered in the Deposit Fees column of the SA Country

Interstate Membership section.



For Non-Playing Membership,
no fees should be charged.



For SA Country associations competing in tournaments and for clubs
competing in local competitions, any fees you would like to charge

your members through Basketball Connect need to be entered in the
Deposit Fees column of the SA Country Levy section.



No additional team fees should
be being charged by competing

associations or clubs.



Payment Methods are selected
by the hosting association.



Individual User Payment
Options and Team Payment
Options are selected by the

hosting association.



Discount codes
can be created to

discount club
fees for select
participants.



Seperate discount codes need to be set up for
the U13 & Above levy and U12 & Below levy.

A percentage discount will only
discount any fees set at your
association level. Whatever
percentage is entered will

discount that percent of the
association fee ONLY.

A fixed amount discount can also discount other
fees from higher levels (BA, BSA and SAC levies).
NOTE: If you set up a fixed amount discount for

more than  your associations fees, this will
discount the levies for the end user. BUT these

levies still need to be paid in the system and will
be automatically deducted from your

association's Stripe account



FOR CLUBS IN LOCAL COMETITIONS ONLY
If your clubis registered to accept Sports Vouchers, tick the SA Sports Voucher option,

to automatically discount from the player's fees once their Sports Voucher details have
been added.

NOTE: If the Sports Voucher discounts any association fees or state levies, this money
will be deducted from the association's Stripe account. When Sports Voucher refunds

come back, all money is kept by the club.



Set Registration
form open and

close dates.

Select all Membership Products
from the drop down menu to attach

them to the registration form.

Tick all registration
groups to make them

active on the
registration form.





Optionally,
add training
dates, times
and venues.



Optionally, add
contact details.

These details will
show on the

registration form, so
members know who

to contact if they
have any problems

with the registration
process.



Select any additional Registration
Questions you would like to know. Basics

such as photography consent etc. are
prerequisites for all registration forms.

Custom questions can be added, these are
created in the Users module, under the

Administrators tab.



If you have any products
in your Shop module, you

can link the shop to the
registration form.



To distribute the
registration link, hover
over the 3 Action dots

and select Edit.



Distribute the
first link to

players,
coaches,

referees etc to
register.
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