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GUIDE



Navigate to the
Registration Module.



Ensure year is set to
correct year for your

upcoming season.

Summer seasons should be
setup in the following

calender year (eg. season
starts Oct 2026,

registration set up in year
2027).

Winter seasons should be
setup in the same calendar
year which the competition

takes place.

Select + New Registration



Select: Competition (with Fixtures)

Give your competition
a short, clear name.



Enter a short description
for the competition, this
can include comp name,

dates, age groups etc.

Select Weekly Competition.

MOST seasonal competitions will use the following format:
Enhanced Round Robin - Fixed Number of Rounds.

Select all venues which
will hold games.



Registration Close is the date which
people can register up until.

Non-Playing Dates
are for dates when
your competition

will not run (school
holidays, public

holidays etc)
Individual Non-

Playing Dates need
to be added for all
days which you will

not have games.

Number of rounds is how many
minor rounds will be played.

Competition Start and End Date is the
date of the first game in the competition

and the date of the final game (GF).

Time between
Rounds will
always be 7
days for a

weekly
competition.

Set Participants to appear in Match Day to the
“Automatic” option, so players will automatically

move into their teams on the scoring tablet.



For competitions with clubs, select Organisations > Club/ School for
Registration Invitees.

If you are happy to invite all clubs which sit under your organisation in
Basketball Connect to your comeptition, select All Affiliated Organisations.
If you need to invite selected clubs, select the Any Organisation option and

add only selected clubs from the drop down menu.



Select all memberships required for your competition.

SA Country Levy: Required to be paid by all full season
players.

Temporary Fill-In Player: 21 day membership for players
filling in.

Non Playing Membership: All Coaches, Referees and
Team Managers are required to register to obtain WWCC

information.



Select all membership
types required for your

competition.



Create Registration
Groups (age groups).

If using the Temporary Fill-In membership,
only one Registration Group named “Fill In”

needs to be created. 
All players will be moved out of this group

into their age group after registering.



Create Registration
Groups (age groups).

Add Gender and Age restrictions to
Registration Groups to restrict who can

register to a particular group.
These restrictions help limit the number

of incorrect registrations.

Select Registration Rules for competition. Single
Registration Only means a player can only register to one

age group in the competition (players can still be
replicated into other teams if required).



SKIP RULES PAGE.

NOT REQUIRED.



Set Association fees for competition
for each membership type.

All Groups can be
selected if all Age

Groups pay the
same fees.

Charged for Full
Season is for

associations who
do not charge

match fees.

Season fees go in the Deposit Fees column. The
Competition/ Program/ Affiliation Fees column

should ALWAYS be empty for associations who do not
charge match fees.



Per Group needs to be selected for associations whose fees differ between age groups.
Per Group also needs to be selected if any clubs charge different fees for different age

groups.

Charged Per Game Played is for associations who charge match fees.
Tick Include Borrowed Players to charge players who are “Borrowed” to a

different team for a match.

Season fees go in
the Deposit Fees

column. When
charging Match

Fees, a MINIMUM of
50 cents needs to
be charged at the

time of registration
to players, for the

system to save card
details.

Match fees go in
the Competition/

Program/
Affiliation Fees

column.

Leave unticked.



Team Registrations are used for members to register an entire
team to your competition (mostly used for social comps).

If “Every team needs to be registered” is ticked, teams cannot be added in
the Teams module. This needs to be unticked 99% of the time.



Set the match fee which players
who are “borrowed” into a

different team will pay for their
“borrowed match”.



Credit / Debit
Card MUST be

selected as
Payment
Method.



Select Pay Full
Amount.

Instalments can be selected for people to pay association fees in even instalments.
Instalment dates are setup by the administrator when the Instalments option is ticked.

NOTE: ALL BA, BSA and SAC levies must be paid in full up front.

Payment Plan - For Specific Users is another way for members to not have to pay their
entire association fee at the point of registration. This option does not show on the

payment section when registering, Payment Plans are setup for a specific user in the
Finance module.



Discount codes
can be created

to discount
association

fees for select
participants.



Seperate discount codes need to be set up for
the U13 & Above levy and U12 & Below levy.

A percentage discount will only
discount any fees set at your
association level. Whatever
percentage is entered will

discount that percent of the
association fee ONLY.

A fixed amount discount can also discount other
fees from higher levels (BA, BSA and SAC levies).
NOTE: If you set up a fixed amount discount for

more than  your associations fees, this will
discount the levies for the end user. BUT these

levies still need to be paid in the system and will
be automatically deducted from your

association's Stripe account



If your association is registered to accept Sports Vouchers,
tick the SA Sports Voucher option, to automatically discount

from the player's fees once their Sports Voucher details
have been added.

NOTE: If the Sports Voucher discounts any state levies, this
money will be deducted from the association's Stripe
account. When Sports Voucher refunds come back, all

money is kept by the association.

Once the form is
published, club's
will be able to see

the registration
form in their
Registration

module, under
Participating In
Registrations.
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